ITocranosienne IlpaButenbcrBa P® ot 10 cenrsiops 2007 r. N 575 "OO yrBep:kaeHun
IIpaBuJ oxka3zaHus TeJieMaTHYECKUX YCJIyr cBsi3u' (¢ usMeHeHusimu ot 16 gespass 2008 r.)

B cootBerctBun ¢ ®@enepanbHbiM 3akoHoM "O cBsa3u" u 3akoHoMm Poccuiickoit @enepanuu "O
3amute npaB notpedurencii” [IpaButenbeTBo Poccniickoii Mexepanuu nocTaHoOBJIsIET.

1. YTBepauth npunaraemsie [IpaBuia okazaHus TeleMaTHUYECKUX YCIYT CBSI3M U BBECTH UX B
nevictBue ¢ 1 suBaps 2008 r.

nan nyn

2. llommynktsl "a" - "B" mnyHkta 4 pasmena XVI nepeuHel JIMIEH3MOHHBIX YCIOBUI
OCYIIECTBIICHUSI JIEATENIBHOCTH B 0O0JacTH OKa3aHUS COOTBETCTBYIOLIMX YCIYr CBS3H,
YTBEP)KICHHBIX MocTaHoBIeHHeM IlpaButenscrBa Poccuiickoit ®enepauuu ot 18 despans
2005 1. N 87 "OO6 yTBepKICHHH MEPEUHsI HAUMEHOBAHHI YCIYT CBSI3W, BHOCUMBIX B JIMIICH3UH, 1
nepeuHeil nuneH3nonHbx ycnosuit" (CobOpanue 3akoHOomatenbcTBa Poccuiickoit denepanuu,
2005, N 9, ct. 719; 2006, N 2, c1. 202), M3710KHTH B CICIYIONIEH pEelaKIUu:

"a) mocTyna K CeTH CBS3M JIMIICH3MATA;

0) noctyna K MH(GOPMAIMOHHBIM CUCTEMaM MH()OPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHBIX CETeH, B
TOM 4HciIe K ceTu MHTepHeT;

B) IpHiEMa M TIEPeIav TEIEMATHIYCCKUX JICKTPOHHBIX COOOIIEHUM." .
IIpencenarens IIpaBurebcTBa
Poccuiickoii @enepaunu
M. ®paakos

IIpaBuia oxka3aHus TeJleMATHYECKHX YCJIYT cBsi3H (YTB. moctaHoBJeHneM [IpaBurtenncTBa
P® ot 10 centsadps 2007 r. N 575) (c uamenenusimu ot 16 ¢gespass 2008 r.)

I. OOwue mooxeHus

1. Hacrosimuue IlpaBuna peryaupyroT OTHOLIEHHSI MEX]Iy aOOHEHTOM WJIM IOJIb30BATEJEM, C
OJIHOHM CTOPOHBI, U ONIEPaTOPOM CBSI3H, OKA3bIBAIOIUM TEJIEMATUUYECKHUE YCIYTU CBA3M (Jajee -
orepaTop CBSI3U), C APYTOM CTOPOHBI, IPH OKA3aHUH TE€JIEMaTHUYECKUX YCIYT CBSI3U.

2. I/ICHOHBSyCMHe B HACTOAIINX HpaBI/max IMOHATHA O3HAYAKOT CJICAYIOIICC:

"abOHEeHT" - mMoJb30BaTeNb TEIEMATUYECKUMHU YCIyraMu CBSI3UM, C KOTOPBIM 3aKIHOYeH
BO3ME3/HbII TOroBOop 00 OKa3aHMM TEIEMaTHUYECKHX YCIYT CBS3M C BBIJEIIEHHEM YHHUKAJIbHOTIO
KOJ1a uACHTU(UKAIINY (J1ajIee - TOTOBOD);

"aOOHEHTCKass JWHUA"' - JIMHUS CBS3H, COCAMHSIONIAS TI0Jb30BaTElIbCKoe (OKOHEYHOE)
000pyIOBaHUE C Y3JIOM CBSI3U CETH IEepPeIadu TaHHBIX;

"aboHeHTCKUI HHTepdelc” - TEeXHHKO-TEXHOJIOTHYECKHE TMapaMeTpbl (U3NYECKUX IeneH,
COCAMHSAIONINX CpEICTBA CBS3M ONEparopa CBS3M C IOJIb30BATEILCKUM  (OKOHEYHBIM)
00opy0BaHuEM, a TaKkkKe (GOPMATU30BAHHBIN HAOOP MPaBUII UX B3aUMOACHCTBHS;

"aOOHEHTCKMI TEepMHMHANI - COBOKYIHOCTb TEXHHYECKMX M IPOrPaMMHBIX CpEICTB,
OpUMEHSeMbIX a0OHEHTOM M (WJIM) TOJIb30BaTelieM IpPU TOJIb30BAHUU TeleMaTUYECKHUMHU
ycIyraMu CBSI3W JUISL TIepelladuM, MpueMa U OTOOpakeHHs SJIEKTPOHHBIX COOOUIeHHH U (Win)
dopmupoBaHus, XpaHeHUs M 00paboTku MHOpMaIMM, coiepxaiieiics B MH(OPMAIMOHHON
CHCTEME;

"BpelOHOCHOE IpOoTrpaMMHOE obecrieyeHue" - mporpaMmHoe obOecreueHue, ILeJeHarpaBIeHHO
NPUBOJISINEEe K HAPYIICHUIO 3aKOHHBIX MpaB a0OHEHTa M (WJIM) MOJb30BaTENsl, B TOM YHCIE K
cOopy, 0o0paboTke wiu mnepenade ¢ aOOHEHTCKOTO TepMHHAIAa WHpOpManuu Oe3 coriacus
aboHeHTa M (WJIM) TMoJb30BaTens, JUOO K YXYIIIEHUIO MapaMeTpoB (QYHKIHMOHUPOBAHUS
a0OHEHTCKOTO TepPMHHAJIA WK CETH CBSI3H;



"kapTa oruaTel" - CPEJCTBO, MO3BOJIAIONIEE a0OHEHTY M (WJIM) MOJb30BATENIO HCIOIb30BATh
TEJIEMATUYCCKUE YCIYTH CBS3HM, WIACHTU(GUIMPOBAB aO0OHEHTa W (WIM) TOJIB30BATENS ISt
oreparopa CBsI3M Kak IJIaTeJIbIIUKOB;

"MMop30BaTeNb TEIEMAaTUYECKHMMH yCIyraMd CBs3W' - JIMIIO, 3akasbpiBaromee u - (WIn)
UCTIOJIB3YIONIEE TeIEMaTHYECKHE YCIYTH CBA3H;

"HH(pOpMAIIMOHHAsA CHCTeMa' - COBOKYITHOCThH COJepiKalleiics B 0a3ax MaHHBIX WHMOpPMAIUU U
obecreunBaroIuX ee 00padoTKy MHPOPMAITMOHHBIX TEXHOJIOTHI U TEXHUYECKUX CPE/ICTB;

"HH(POPMAIIMOHHO-TEIICKOMMyHUKAITMOHHAS ceTh" - TEXHOJIOTHYECKas CHCTEMA,
npelHa3HauYeHHas s TepeJadyd [0 JIMHUSAM CBS3U WHGOpMAIUHU, JOCTYI K KOTOpPOM
OCYIIIECTBIISACTCS C HCITOJIb30BAHUEM CPEJICTB BBIUHUCIUTEILHON TEXHHUKH;

"mpenocraBieHue  JOCTyna K WHGOPMAIMOHHBIM  CHUCTeMaM  HMH(OpPMAIOHHO-
TEJIEeKOMMYHUKAIIMOHHONM ceTH' - oOecriedeHHMe BO3MOXKHOCTH IpHeMa M IMepefayuud
TEJIEMAaTUYECKUX AJICKTPOHHBIX COOOIIEHHM (OOMEHa TeNeMAaTUUYeCKUMU 3JIEKTPOHHBIMU
COOOILIEHUSAMU) MEXKAy aOOHEHTCKMM TEPMUHAIOM H  WH(OPMALMOHHOW  CHCTEMOM
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTu;

"MpenocTaBieHne OCTyNa K CETH MepeAadyd JaHHBIX' - COBOKYMHOCTH JIEHCTBUU omepaTopa
CBs3M MO (OPMUPOBAHHIO AOOHCHTCKOW JIMHHH, MOJKIIOUEHUI0O C €€ IOMOIIBI0
MOJIb30BATEIHCKOT0 (OKOHEUHOT0) 000PYI0BaHUS K Y311y CBS3H CETH MepeAayu JaHHbBIX MO0 I0
00€CTIeUeHUI0 BO3MOKHOCTH TOJKIIOUECHUS] K CETH Nepelayd JaHHBIX MO0JIb30BATEIHCKOTO
(OKOHEYHOr0) 00OpYIOBAHUS C UCTOIB30BAaHUEM TeIEe(OHHOTO COSIUHEHUS WM COSAUHEHUS T10
WHOUM CEeTH Mepeaadd JaHHBIX B IEJsIX 00€CTeueHrs] BO3MOKHOCTH OKa3aHUsi a0OHEHTY U (UJTN)
MOJIb30BATENIO TEIEMAaTHUECKUX YCIYT CBSI3U;

"mporokos ooMeHa" - GopManu30BaHHBIA HAOOP TPEOOBAHMI K CTPYKTypE TEIEMaTHYCCKOTO
AJIGKTPOHHOTO  COOOIICHUS W  ajlropuTMy OOMEHa TEIeMAaTUYCCKHUMU  SJICKTPOHHBIMU
COOOIICHUAMU,

"ceTeBol azapec” - HOMep M3 pecypca HyMEpaluu CeTH IepeJayd JaHHBIX, OJHO3HAYHO
ONpEeACNAIONUN NP OKAa3aHUU TENEeMaTHYECKUX YCIYT CBSI3M AOOHEHTCKMH TEepMHHA WIIU
CpeZCTBa CBSI3U, BXOAALINE B MHPOPMALMOHHYIO CUCTEMY;

“"cmam" - TeseMaTHdyeckoe 3JIEKTPOHHOE COOOIIEHHE, IPEeIHAa3HAUEHHOE HEOIpeNeICHHOMY
KPYT'Y JIULI, IOCTABJI€HHOE A0OHEHTY U (MJIN) MOJIb30BaTENI0 0€3 UX MpeIBApUTEIBHOTO COTacus
¥ HE MTO3BOJISIONIEE ONPEIEIUTh OTIPABUTEIS ATOTO COOOIIEHUS, B TOM YHCIIE BBUY YKa3aHUS B
HEM HECYIIECTBYIOILETo WU (anbCUPHUIUPOBAHHOIO a/ipeca OTIPABUTEIS;

"rapu@Hblii TUIaH" - COBOKYIHOCTh II€HOBBIX YCJIOBHMM, IpHU KOTOPBIX ONEPATOp CBSA3HU
IpeJiaraeT MmoJib30BaThCsl OHOM 100 HECKOJBbKUMH TEIeMaTHUECKUMH YCIIyTaMH CBS3H;

"'TefleMaTuyecKoe EKTPOHHOE COOOIIEeHUE" - OIHO MJIM HECKOJIBKO COOOIIEHUH AJIEKTPOCBSI3H,
coJlepkaiux WHGOPMAIHIO0, CTPYKTYPUPOBAHHYIO B COOTBETCTBHHM C MPOTOKOJIOM OOMeEHa,
MO/JICPKUBAEMBIM  B3aUMOJICHCTBYIONUMHA HWH(POPMAIIMOHHON CHUCTEMOM W aOOHEHTCKUM
TEPMUHAJIOM,;

"TeXHUYECKass BO3MOXKHOCTh TIPEIOCTaBICHUS JIOCTyma K CeTH Tepenadyd JaHHbIX' -
O/IHOBPEMEHHOE HAJINYME HE3aJeHCTBOBAHHOW MOHTHPOBAHHOM €MKOCTH y3Jla CBSI3M, B 30HE
JNEUCTBHUSI KOTOPOTO  3alpaliuBaeTCs IOJKIIOUEHHUE IMOJIh30BATEIBCKOTO  (OKOHEYHOTO)
000py/IoBaHUsl K CETH MepeAaydd JaHHBIX, U HEe3aJelCTBOBAHHBIX JIMHHUH CBS3U, MO3BOJISIFOIINX
chopmupoBath aOOHEHTCKYIO JIMHUIO CBS3UM MEXKAY VY3JOM CBSI3M M TIOJB30BATEIIbCKUM
(OKOHEYHBIM) 000PYIOBAHUEM;

"YHHU(UIIMPOBAaHHBIM yKa3aTeslb' - COBOKYMHOCTh OyKB, LH(]p, CHMBOJIOB, OJHO3HAYHO
OTpeNIeNAIoUX B HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CeTH UH(OPMAIIMOHHYIO CUCTEMY
C OIPEENICHHBIM [T TaKOU ceTH (hopMaToOM.



3. Ilpu ocymecTBIEHUH B3aUMOOTHOIIEHUI oOmepaTopa CBS3W C a0OHEHTOM U (WUIN)
M0JIb30BATEEM, BO3HUKAIOUIMX MPU OKA3aHWUW TEIEMATUYECKUX YCIYr CBS3U HA TEPPUTOPUHU
Poccniickoit denepanuu, UCIOJIB3YETCS PYCCKUN A3BIK.

[ToctanoBnenunem IlpaBurensctBa PD ot 16 depans 2008 r. N 93 B myHKT 4 HACTOSIIMX
[IpaBun BHECEHBI U3MEHEHUS

4. Onepatop cBsi3u 00s13aH 00€CIIEYUTh COOJIO/IEHUE TAHbI CBSI3U.

CBenenus 00 OKa3aHHBIX a0OHEHTY W (WIM) TOJB30BATENI0 YCIyrax CBS3H MOTYT
IPEIOCTABIATECS TONBKO A0OHEHTY M (WJIM) TMOJB30BATEII0 WIM WX YHOIHOMOYEHHBIM
npeaACTaBUTCIIAM, €CJIIM MHOC HC ITPECAYCMOTPCHO (l)e[[epaHBHBIMI/I 3aKOHaMH WJIM JOTrOBOPOM.

Ceenenus 06 aboHeHTe-rpaXkJaHUHE U (WIK) IO0Jb30BaTeNe-TpaKJaHUHE, CTaBLINE U3BECTHBIMU
oneparopy CBA3U IPU UCIIOJIHCHUH UM JOTOBOpA, MOT'YT IIEPCAABaThLCA TPECTHHUM JIMIIaM TOJIBKO C
INUCbMEHHOIO corjacus a0OHEHTa-TpaXJaHWHa W (WIKM) NOJb30BaTeNA-TpAXIaHUHA, 32
HCKIIIOYEHHEM CIIy4aeB, IIPEyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

Cornacue aboHEHTa-rpaKIaHUHA U (WJIM) TMOJIb30BaTeIsI-TpaKJaHNHA Ha 00paboTKy ux (ero)
MEPCOHAIBHBIX JAHHBIX B IICJIIX OCYIIECTBICHHS OINEPATOPOM CBS3M PACUYCTOB 332 OKA3aHHBIC
YCIYTH CBS3H, a TAKIKE PACCMOTPEHUS MPETCH3MI HE TpeOyeTcsl.

5. Ilpu ype3BpIYalHBIX CUTYalMsIX HMPUPOAHOIO M TEXHOTEHHOI'O XapaKTepa OIEpaTop CBA3U B
NOpsIIKE, TIPEYCMOTPEHHOM 3aKOHOJATeNbcTBOM Poccuiickoir denepanuu, BIpaBe BPEMEHHO
IIPEKPATUTh WJIM OIPAHWYUTh OKA3aHHWE TEIEMAaTUYECKUX YCIYr CBA3U. YIOJHOMOYECHHBIE
rOCYyIapCTBEHHBIE OPraHbl B COOTBETCTBMM C 3aKOHOAATEIbHBIMA M HWHBIMH HOPMAaTHUBHBIMU
npaBoBeIMU akTamu Poccuiickoii denepanim MMEIOT NMPAaBO HAa MPUOPUTETHOE MOJIb30BAHUE
TEJIEMATUYECKUMU YCIyTraMy CBSI3H.

6. Jlns Tonb30BaHUS TEIEMATUYECKUMHU YCIYraMd CBSI3M a0OHEHT M (WIM) IOJIb30BaTEh
00s13aHbl TNPUMEHATh IOJB30BATENbCKOE (OKOHEYHOE) O0OpyAOBaHUE, COOTBETCTBYIOIEE
YCTaHOBJIEHHBIM TPEOOBAHUSIM.

OO0s13aHHOCTh 1O MPEJOCTABJICHUIO TOJb30BATENILCKOTO (OKOHEYHOro) OOOpydOBaHUSA U
a0OHEHTCKOTO TepMHHala BO3JlaraeTcs Ha a0OHEHTa W (WIM) IOJIb30BATENs, €CIU MHOE He
IPEAyCMOTPEHO JOIOBOPOM.

7. Oneparop cBs3u oOecriednBaeT a0OHEHTY M (MJIM) TIOJIb30BATENII0 BO3MOKHOCTD TOJIB30BAHMS
TeJIeMaTUYECKUMH yCIyraMu CBsi3u 24 dYaca B CYTKHM, €CIM MHOE HE IpelyCMOTPEHO
3aKoHoOAaTenbCcTBOM Poccniickoit denepanuu wim 10roBOpoM.

8. Omeparop CBSI3U MOXKET OKa3bIBaTh HE TOJBKO TEIEMATUUYECKUE YCIYTH CBS3M, HO M YCIYTH,
TEXHOJIOTUYECKH HEPa3pPBIBHO CBS3aHHBIC C TEJIEMAaTHUYECKUMH YCIIYyTaMH CBSI3M M HAIPaBJICHHBIC
Ha TOBBIIIEHHE MX NOTPEOMTEIbCKOW IIEHHOCTH, €CIHM Uil 3TOro He TpeOyercsl OTAeNbHOU
JWIIEH3UM W UM COONIONAIOTCS TPeOOBAaHWs, IMPEIyCMOTPEHHBIE ITYHKTOM 25 HACTOSIINX
[TpaBun. IlepeueHb ycinyr, TEXHOJOTHMYECKHM HEPAa3phIBHO CBA3aHHBIX C TEIEMaTHYECKUMHU
yCIyraMH CBSI3W W HANpaBICHHBIX HAa TIOBBIIEHHE WX IOTPEOUTENBCKON IEHHOCTH,
OTIpeIeNsIeTCs ONEPATOPOM CBSI3H.

9. Oneparop cBs3U 00s13aH CO3/1aBaTh CUCTEMY WH(POPMAITMOHHO-CITPABOYHOTO OOCITYKUBAaHUSI B
HEJSIX TPEeI0CTaBlIeHusl aOOHEHTY U (HJIK) TOJIh30BaTeNt0 HH(OpPMAIIMK, CBI3aHHON C OKa3aHUEM
TEJIeMaTUYECKUX YCIIyT CBA3H.

10. B cucreme HH(OPMAITMOHHO-CIIPABOYHOTO OOCITYXMBaHHMS OKAa3bIBAIOTCS IUIATHBIE U
OecriaTHble THGOPMAITMOHHO-CIIPABOYHBIE YCIIYTH.

11. Omneparop cBsi3M OKa3bIBaeT OECIIATHO M KPYIJIOCYTOYHO CleAyrolue MH()OpMaIMOoHHO-
CIPaBOYHBIE YCIIYTU:

a) MpEaAOCTaBJICHUC I/IH(I)OpMaI_[I/II/I 00 OKa3bIBaCMBIX TEIEMAaTHUYECCKUX yciayrax CBA3HU,



0) npenocrasieHue uapopmanuu o Tapudax (TapudHbIX MIaHax) IS OIUIATHl TEIEMATUYECKUX
YCIIYT CBSI3M, O TEPPUTOPHUHN OKa3aHHS TeJIeMaTHYECKUX YCIYT CBSI3U (30HE 00CTY)KNBaHHSA);

B) [IPEIOCTaBIeHNE ADOHEHTY HH(OPMALIUHN O COCTOSHUU €T0 JIULEBOTO CUETa;

r) mpueM oT aboHeHTa W (WUJIM) MOoJib30BaTesl UH(POpPMALMU O TEXHUYECKUX HEUCIPABHOCTSX,
MPENSTCTBYIOLIUX MOJB30BAHUIO TEIEMAaTHYECKUMU YCIIyTaMH CBSI3H;

) TpemocTaBieHHWE WHGOPMAIMM O HACTpOMKax aOOHEHTCKOTO TepMHHAIA W (WIH)
MOJIb30BATEIBCKOTO  (OKOHEYHOT0) O0OpYyIOBaHUS ISl IOJIb30BAHHUS — TEIIEMATUYCCKUMHU
yCIyraMH CBSI3H.

12. Ilepedens OecraaTHBIX WH(GOPMAIIMOHHO-CIIPABOYHBIX YCIIYT, MPEIyCMOTPEHHBIX ITYHKTOM
11 Hacrosimux IlpaBui, He MOXeT ObITh cokpaileH. OkazaHue OecriaTHBIX WH(POPMAIMOHHO-
CIPABOYHBIX YCIYT MOXET TPOU3BOJUTHCA C HCIOJIB30BAHUEM ABTOMH()OPMATOPOB HIIU
MH(OPMALIMOHHBIX CUCTEM, JOCTYMHBIX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH, B
KOTOpOM OmepaTop OKa3bIBaeT TEIEMATUYECKUE YCIYTH CBSI3U.

13. Omepatop CBsI3U CAMOCTOATEIBHO OINPEACHAET IEPEYCHb OKa3bIBAEMBIX IUIATHBIX
MH(OPMaLIMOHHO-CIIPABOYHBIX YCIYT U BPEMSI UX OKa3aHUSI.

14. Oneparop cBsi3u 00s3aH NPEIOCTaBUTH A0OHEHTY U (UJIU) MOJIb30BATENI0 HEOOXOAUMYIO JIIsS
3aKIJIFOYCHHS U HCTIOJTHEHUS JOTOBOpa HH(OPMAINIO, BKIIFOYAIOIIYIO B Ce0:

a) HauMeHoBaHHe ((DUpMEHHOE HAUMEHOBAHME) OIlepaTopa CBs3U, MEpPEYeHb ero (HUINAaloB,
MecTa MX HaXOXKJICHUS U PEKUM pabOTHI;

0) PEKBU3UTHI BBIIAHHOW OMNEPATOPY CBS3HM JIMIECH3UM Ha OCYIICCTBICHHE IEATCILHOCTH B
00J1aCTH OKa3aHMs yCIyT CBsI3U (Hajiee - JIUICH3U) U JTUIICH3UOHHBIE YCIIOBUS;

B) COCTaB TEJIEMaTHYECKUX YCIYT CBSI3U, YCIOBMS M MOPSAIOK MX OKa3aHUS B COOTBETCTBUU C
HacTosmuMu [IpaBuiamMu, B TOM YKCIIE UCTIONb3yeMble a00OHEHTCKUE HHTEP(EHCHI;

F) JUaria3oH 3HAUCHMN TMOKa3aTeliell KadecTBa O6CJ'Iy>I(I/IBaHI/I$I, o0ecreynBaeMbIX CETBIO
nepeaayn JaHHbIX, B IpCaciiax KOTOpOro a0OHEHT BIIpaB€ YCTAHOBUTH B JOr'OBOpPC
HCO6XO,I[I/IMI>IC €MY 3HAUCHUS;

1) TIepeYeHb M OINHCAHUE NPEUMYILECTB U OIPAaHUYECHUH B OKAa3aHUM TEJIEMaTHYECKHUX YCIyT
CBA3U;

€) Tapu(bl Ha TEIEMAaTHYECKUE YCIYTH CBSI3H,
) MOPSIIOK, hopMa U TapuHBIE TJIaHBI AJIS OMJIATHI TEIEMAaTHYECKUX YCIYT CBS3H,

3) HoMepa TelepOHOB cHUCTEMbl HH(OPMAIMOHHO-CIPABOYHOIO  OOCIY)XMBaHHUS U
YHU(DUIMPOBAHHBIN yKa3aTellb MHPOPMALIMOHHONW CUCTEMBI OIIEpPaTOpa;

I/I) NEPCUYCHb YCIIYT', TCXHOJOTMYCCKHU HEPA3pbIBHO CBA3AHHBIX C TCICMATHYCCKUMH YCIyraMu
CBs3U U HAIIPABJICHHBIX HA MMOBBIICHUC UX HOTpC6HTCJ’ILCKOﬁ OCHHOCTH,

K) IEpeYeHb MECT, /1€ a0OHEHT U (WJIM) MOJIb30BaTeNlb MOTYT B MOJIHOM 00beMe 03HAKOMUTHCS C
HacTtoammmu [IpaBunamu;

J) TMepevyeHb MPUHUMAEMBIX Ha JOOPOBOJILHOM OCHOBE JOMOJHHUTEIBHBIX 0053aTEIbCTB
oreparopa CBsI3U nepei aDOHEHTOM U (WJIM) MOJIb30BaTENIEM, B TOM YHCIIE:

OTMCaHuEe Mep, TMPEMATCTBYIOMUX PACIPOCTPAHCHHUIO CIlaMa, BPEAOHOCHOTO MPOTPAMMHOTO
obecrieueHus U APyro MHGOpPMAIUH, 3alPEIIeHHON K PacIpOCTPaHEHUIO 3aKOHOIATEIbCTBOM
Poccniickoit denepanmu;

OTBETCTBEHHOCTh OIleparopa TEIEMAaTUYECKUX YCIyr CBS3M Tiepen aOOHEHTOM U (W)
IOJIB30BaTEIeM 3a JEWCTBHE WM Oe3IeiCTBHE, CIIOCOOCTBYIOIIEE PaCHpPOCTPAHCHHIO CIama,



BPEIOHOCHOTO MPOTrPaMMHOTO oOecriedeHuss W Apyro uWHGOpMAIUM, 3alpemieHHol K
pacrnpoCTpaHEeHHIO 3aKOHOJATENbLCTBOM Poccuiickoi denepanum.

15. Oneparop cBsi3u 00s13aH 10 TPeOOBaHUIO A0OHEHTA U (WJIH) MOJIB30BATENS MIPEIOCTABUTH UM
OMHUMO HH(MOPMAIIUH, MPEAYCMOTPEHHON MYHKTOM 14 Hacrosiumx [IpaBui, JOMOJHUTEIBHYO
uHpOpMaIKio 00 OKa3aHUU TEIEMATHYECKUX YCIYT CBSI3U.

Wudopmanusa moBoautcs 10 cBedeHUS a0OHEHTa u (WJIM) IMOJIb30BaTeNsl Yepe3 CpelacTBa
MaccoBoi WH(MOpPMAMKA WIM CHCTEMY HWH(POPMAIMOHHO-CIIPABOYHOTO OOCTY)KUBaHUS Ha
PYCCKOM si3bIKe (TP HEOOXOJUMOCTH Ha MHBIX f3bIKax) OECIUIATHO B HAIVIAJIHOM U JOCTYIHOMN

dopme.
II. Tlopsinok u yclIoBUS 3aKIIOYEHUS TOTOBOpA

16. TenemaTu4yeckue yCIyr CBsI3U OKa3bIBAIOTCS ONEPATOPOM CBSI3U Ha OCHOBAHHH JIOTOBOPA.

17. [oroBop 3akiroyaercss NyTEM OCYIIECTBJICHUS KOHKIIOACHTHBIX JCHCTBUH WM B
NUCbMEHHOU ¢dopMe B 2 SK3eMIULIpax, OJWH M3 KOTOPBIX Bpydaercs aOoHeHTy. llopsgok
OCYIIECTBIICHUS] KOHKJIIOACHTHBIX JEHCTBHI, a TAKXKe UX MepEeYeHb YCTaHABINBAIOTCS 0GEepTOi.

JloroBop 00 oOKa3aHMM pPa30BBIX TEIEMAaTHMUECKUX YCIYT CBA3M B IIYHKTaX KOJUIEKTMBHOIO
JIOCTYIIa 3aKJII0YaeTcs IIyTEeM OCYLIECTBICHUS KOHKIIOJACHTHBIX ACHCTBUU. Takod AOroBop
CUMTAETCS 3aKJIFOYEHHBIM C MOMEHTA OCYIIECTBICHUS I10JIB30BATENIEM ICUCTBUM, HAIIPABICHHBIX
Ha M0JIyYeHHE U (WIM) UCII0JIb30BAaHUE TEIIEMaTUYECKUX YCIIYT CBS3H.

18. Oka3zaHue TeeMaTUYECKUX YCIYI CBA3M C IPEAOCTaBICHHUEM JIOCTyNa K CETH Iepeladyu
JIAHHBIX C WUCIIOJIb30BaHUEM a0OHEHTCKOW JIMHUM OCYILECTBISIETCS Ha OCHOBAaHUH JOTOBODA,
3aKJIFOYEHHOTO B MMCBMEHHOM (hopme.

I[J'IH 3aKIIIOYCHHUA OOTOoBOpa C IIPEAOCTABICHHUEM [JOCTyIla K CCETU IIEpehadyr [daHHBIX C
HCIOJIL30BaHNEM a00HSHTCKOM JIMHUH JIM10, UMCIOICC HAMCPCHUEC 3aKIIIOYUTb JOTOBOP (IIaJIee -
SaHBI/ITCJ'Ib), oAacT OIICPATOPY CBA3U 3a4BJICHHUC O 3aKJIFOUCHUUN J0Ir0OBOPa (z[aﬂee - SaﬂBHCHI/IC).

[Topsimox peructpanuu u (Gopma 3asiBICHUN yCTaHABIMBAIOTCS orepaTopoM cBs3u. OmepaTop
CBSI3U 00513aH ONOBECTUTD 3asBUTEINS O PETUCTPALMU 3asBJICHUS B 3-HEBHBIHN CPOK.

OHGp&TOp CBs3H1 HC BIIPABC OTKA3aTh 3aABUTCIIIO B IPUEME U PACCMOTPCHUHU 3asBJICHUA.

19. Omneparop cBA3M B CpoK, He npeBblmaromvidi 30 IHEH ¢ AaThl PETUCTPALMM 3asBIICHUS,
OCYIIIECTBIISIET MPOBEPKY HAIUYUS TEXHUYECKONW BO3MOKHOCTH I IPEJOCTABIEHUS 1OCTyINa K
CETH Iepefauu NaHHbIX. [Ipy ee HamuuMK onepaTop CBSA3M 3aKJI0YAET C 3asBUTENEM JOTOBOP.

20. Omnepatop CBsI3M HMEET NpPaBO OTKa3aTh B 3aKIIOYEHHHM JOTOBOpa MpPU OTCYTCTBHH
TEXHUYECKOH BO3MOXHOCTH JUIsl MPEAOCTABIEHHs IOCTyNa K CETH nepenadyn JaHHbIX. [Ipu aTom
0 CBOEM OTKa3e OTepaTop CBsI3M 00513aH COOOMIMTH 3asiBUTENIO B MUCHBMEHHOW (popMe B CpPOK, HE
npeBbimatomuid 10 gHel ¢ JaThl OKOHYAHMSI NPOBEPKM, INPETyCMOTPEHHOM IyHKTOM 19
Hactoamux [IpaBu.

B cayuae oTka3a win yKJIOHEHHs OEpaTopa CBS3U OT 3aKJIIOUEHHUs JOTOBOpA 3asBUTEINb BIIPaBE
o0paTuThcs B €yl ¢ TpeOOBAaHMEM O MOHYKJIEHUHU ONEpaTopa CBSA3M K €ro 3aKioueHuto. bpems
JIOKa3bIBaHUSI OTCYTCTBUSI TEXHMYECKOW BO3MOXKHOCTH JUJISl MPEJOCTABJICHUS JIOCTYNa K CETH
nepeaaun JaHHBIX JISKHUT Ha ONepaTope CBS3H.

21. CtopoHamu J10r0BOpa, 3aKJIF0YAEMOr0 B MUCbMEHHOU (popMe, MOTYT BBICTYIATh TPaKIaHUH,
IOPUAMYECKOE JUIO0 JTUO0 MHAUBUAYAIbHBIN MpeANpPUHUMATENb, C OJTHOM CTOPOHBI, U ONEpaTop
CBSI3U, C Ipyroy ctopoHsl. IIpu sTom:

TpaXXJaHUH NPEABABIIACT JOKYMCHT, YJIOCTOBepﬂIOHIHfI €ro JU4YHOCTbD,



NpEACTABUTENb IOPUIUYECKOTO JIMIA MPEIbSABISET JOKYMEHT, MOATBEPKIAIOIUNA €ro
MOJIHOMOYHS (JIOBEPEHHOCTh UM COOTBETCTBYIOIIEE PEIICHUE EIUHOTUYHOTO UCTIOTHUTEIBHOTO
opraHa), a Tak)ke KOMHUIO CBUJIETEIHLCTBA O TOCYIaPCTBEHHON PETUCTPALlUU IOPUIUYECKOTO JTUIIA;

HH,I[I/IBI/I,Z[yaHBHBIfI OpCApHUHUMATEb ITPEABABIACT JOKYMCHT, y,I[OCTOBepHIOHII/Iﬁ €ro JJM4YHOCTb,
a TaKKC KOIIMIO CBUACTCIBCTBA O FOCy,HﬁpCTBGHHOfI perucTpainmu B Ka4CCTBC MHANBUAYAJIbHOI'O
npeaArpruHUuMaTECIIA.

JoroBop, 3akiitouaeMblil ¢ TPAKIAHUHOM B LIEJSAX IOJIb30BAHUS TEJIEMATUYECKUMH YCITyraMu
CBSI3U JUIS JIMYHBIX, CEMEHHBIX, JIOMAITHUX M WHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM
NpEeANPUHUMATEIILCKON JIeATETbHOCTH, SIBISETCS MyOJUYHBIM JOTOBOPOM U 3aKJIIOYAETCS Ha
HeomnpeneneHHbI cpok. [lo ’kenmaHuiO 3asgBUTENSE C HUM MOXKET OBITh 3aKJIIOYEH CPOYHBIN
JIOTOBOD.

22. B moroBope, 3aKiit04aeMOM B MUCbMEHHOU (popMe, HOTKHBI ObITh YKa3aHBI:

a) laTa U MECTO 3aKJII0UYEHHUs JOTOBOPa;

0) HaumeHoBaHue ((HPUPMEHHOE HAMMEHOBAaHUE) U MECTO HAXOXKACHHSI OIlepaTopa CBSI3H;
B) PEKBU3UTHI PACYETHOTO CUETa OTIEPATOpa CBS3H;

') PEKBU3UTHI BBIIAHHOM OTEPaTOPy CBSI3U JIMILICH3HH;

1) cBefieHus: 00 aOOHEHTE:

q)aMI/IJ'II/IH, UM, OTYCCTBO, AaTa U MECTO POKACHUS, PCKBU3UTBI JOKYMCHTA, YAOCTOBCPAIOLICTO
JIMYHOCTD, - IJIA T'paXJJaHWHA,

HauMeHoBaHUE ((UPMEHHOE HAMMEHOBAaHHE), MECTO HAXOXKJICHHUSA, MECTO TOCYJapCTBEHHOI
PErUCTpALMH - JUISl FOPUAMYECKOTO JIUIIA;

PCKBU3UTBI NOKYMCHTA, YAOCTOBCPAIOLICIO JIMYHOCTb, U CBUACTCILCTBA O FOCYHapCTBeHHOﬁ
peruCcTpaivi B Ka4YC€CTBC HWHAWBUAYAJIBHOI'O MMPCANPHUHUMATCIA - OJd HWHIAWUBUAYAJIBHOI'O
NpEaAIpUHUMATECIIA

€) aJipec yCTaHOBKH IOJIb30BATEIHCKOT0 (OKOHEUHOTO) 000PYI0BAaHUS M ONMCaHKEe a0OHEHTCKON
JTUHUH (TIPU JOCTYIIE K CETU Nepeavun JaHHBIX C UCMOJIb30BaHNEM aOOHEHTCKOW JIMHHH);

}K) TEXHUYCCKUEC IMOKA3aTCIIN, XapaKTCPUIYIOIUEC KaY€CTBO TCIICMATHYCCKUX YCIIYT CBA3U (B TOM
YHUCJIC IMMOJIOCY MPOMMYCKAaHWA JIMHUHN CBA3KU B CCTHU IEPCAAIN ,Z[aHHBIX);

3) TEXHUYCCKHUEC HOPMEBI, B COOTBETCTBUU C KOTOPBIMH OKAa3bIBAOTCA TCICMATHYCCKUC YCIIYTH
CBA3U U TCXHOJIOT'MYCCKU HEPA3PBIBHO CBA3AHHLIC C HUMHU YCIIYTH;

u) Tapudbl ¥ (Uau) TapuHBIA MIaH AJI OIUIaThl TEJIEMAaTHUYECKUX YCIYT CBA3M B POCCUHCKUX
pyoIIsX;

K) aapec u croco0 A0CTaBKHM CUYCTA 3a OKAa3aHHBIC TCIICMAaTHYCCKUEC YCIIYTU CBA3H,

J) mpaBa, OOSI3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, B TOM YHCIIe 00s3aTelbCcTBa Oreparopa
CBSI3M IO COOJIIOJIEHUIO CPOKOB M TOPSJIKa YCTPAHEHHUS HEUCIIPaBHOCTEH, MPENSTCTBYIOLIUX
II0JIb30BAHUIO TEJIEMATUYECKUMU YCIYIaMH CBSI3U;

M) CpPOK JIeHCTBHUS JOTOBOPA;

H) NepeveHb JIOMOJIHUTEIBHBIX 0053aTeNbCTB nepel a0OHEHTOM, JTOOPOBOJIBHO MPUHUMAEMBIX
Ha ce0sl orepaTopoM CBA3H.

23.B AOTOBOPEC JOJI’KHBI OBITH YKa3aHbI CJICAYIOINNUE CYIICCTBCHHBIC YCIIOBUS:
a) COCTaB OKa3bIBACMBIX TCIIEMATHUYCCKUX YCIYT CBA3U;

0) ucnonb3yemMble A0OHEHTCKUE HHTep(EiCH;



B) Tapu(dbl 1 (1K) TapuHBIE TUIAHBI AJIS OTUIATHI TEJIEMAaTUYECKUX YCIIYT CBS3H;
T') MOPSZIOK, CPOK U (popMa pacueToB.

24. Onepatop CBsI3U BIIpaBe MOPYUYUTh TPEThEMY JIMILY 3aKIIOUYUThH JOTOBOP OT UMEHH U 32 CUET
orepaTopa CBsI3H, a TAK)KE OCYIIECTBIIATh PacyeThl ¢ aDOHEHTOM OT UMEHU OIlepaTopa CBS3H.

ITo AOTOBOPY, 3aKIIIOYCHHOMY YIIOJIHOMOYCHHBIM TPETbUM JIMOOM OT HMMCHHM H 3a CUCT
oreparopa CBsA3H, IIpaBa U 0053aHHOCTH BO3HHUKAIOT HEIMMOCPCACTBCHHO Y OII€paTopa CBA3U.

25. OmepaTop CBSI3U HE BIIpaBe MPHU 3aKIIOYCHUU JOTOBOpA HABA3BIBATH AO0OHEHTY W (WIIH)
MI0JIb30BATEII0 OKA3aHUE WHBIX YCIIYT 32 OTACIbHYIO TUIATY.

II1. ITopsinox W ycnoBUs HCTIOMHEHUS 1oroBopa IIpaBa 1 0053aHHOCTH CTOPOH IPU UCIIOJTHEHUH
JI0roBOpa

26. Onepartop cBsI3M 00s13aH:

a) OKa3bIBaTh a0OHEHTY M (WJIM) MOJIB30BATEI0 TEIEMAaTUUECKUE YCIYTH CBSI3U B COOTBETCTBUH C
3aKOHOJIaTEJIbHBIMM M WHBIMM HOPMAaTHBHBIMU NpaBOBbIMH akTaMu Poccuiickoit ®@enepauuu,
Hactosmumu [IpaBunamu, TUIEH3UEN U IOTOBOPOM;

0) u3BemaTh abOHEHTa W (WIM) MOJB30BaTENsl B MecTax pabOThl ¢ abOHEHTaMu M (WUJIN)
MOJIb30BATEISIMH, Yepe3 CpeACcTBa MaccOBOW MH(pOpManuu u (Win) HHOOPMAIIMOHHBIE CUCTEMBbI
00 m3MeHeHnu Tapu(oB U (W) TApUPHBIX TUTAHOB IS OIUIATHI TEJIEMAaTHYECKUX YCIYT CBSI3U
He MeHee yeM 3a 10 jHel 10 BBeleHHsI HOBBIX Tapu(oB u (MIK) Tapu(HBIX IIAHOB;

B) Ha3HAYaTh 10 COTJIACOBAHMIO C A0OOHEHTOM W (WJIM) MOJIH30BATEIIEM HOBBIC CPOKH OKa3aHUS
TEJIEMATHYECKUX YCIIYT CBSI3HU, €CIIU HECOOJIIOJICHHE YCTAHOBJICHHOTO CpOKa ObUIO 00YCIIOBICHO
00CTOSITENTLCTBAMU HETPEOI0JIUMON CHITBI,

F) YCTPAHATL B YCTaHOBJ'ICHHHﬁ CpPOK HCHUCIPABHOCTHU, MNPCHATCTBYIOIIHUEC I1OJIb30BAHUIO
TCIICMAaTUYCCKUMHU YCIIyIraMU CBA3HU,

1) U3BeIaTh a00OHEeHTa U (WJIH) TIOJIB30BaTENs YIOOHBIM JIJISl HUX CIIOCOOOM HE MO3JIHEee YeM 3a
24 qaca o0 IeUCTBUSX, TPEIIMTPUHAMACMBIX B COOTBETCTBUU C ITYHKTOM 27 HacTosimux [IpaBui;

e) BO300OHOBUTH OKa3aHHWE TEIEMAaTHUCCKUX YCIYT CBi3U a6OHeHTy u (I/IJ'II/I) IIOJIB30BATC/IIO B
TCYCHHUE CYTOK CO [OHA MNPEAOCTaBIICHHUA JOKYMCHTOB, IIOATBCPKAAIOIINX JIMKBUAAIIUIO
3aJ0JDKCHHOCTH I10 OIJIATC 3TUX YCIYT (B CJIydac MpUOCTAHOBJICHUA OKa3aHUA ycnyr);

k) obOecreunTh B IIEJIAX OKa3aHMs TEIEMaTUYECKUX YCIYr CBSI3U BBIJEICHHE aOOHEHTCKOMY
TEPMHHAITy CETEBOTO aJIpeca;

3) BBINOJHATH 00S3aTENIbCTBA, MPEAYCMOTPEHHBIE MOANMYHKTOM "H" MyHKTa 22 HACTOSALIMX
IIpaBu;

M) UCKJIOYUTh BO3MOXKHOCTb JOCTyNa K MH(QOPMAIIMOHHBIM CUCTEMAaM, CETEBbIE ajpeca WU
YHU(DUIUPOBAaHHbIE  yKa3aTeIM KOTOPBIX aOOHEHT cooOIlaeT orneparopy CBs3M B
IIPEAYCMOTPEHHOM JIOTOBOPOM BHJIE.

27. OnepaTop CBsI3U BIIpaBe:

MPUOCTAHABIMBATh OKA3aHHUE TEIEMATUYECKUX YCIYT CBSI3U a0OOHEHTY W (WMJIM) TIOJIb30BATEIIO B
ciydyae HapyuieHuss aboHEeHTOM W (WJIM) TOJb30BaTelleM TpeOOBaHUM, MPEeAyCMOTPEHHBIX
JIOTOBOPOM, a TaKXke B CIydasix, yCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Pocculickoit @enepanuu;

OCYILECTBIISATh OTPAaHUYEHHUE OTAEIbHBIX JeHCTBUI aOOHEHTa U (UJIM) MOJIB30BATENsl, €CIIU TaKue
JENCTBUS CO3/1al0T YTPO3y AJIi HOPMAIbHOTO (DYHKIIMOHUPOBAHUS CETU CBS3H.

28. AOOHEHT 00s3aH:

a) BHOCHUTD IIaTy 32 OKa3aHHbIE eMYy TelIeMaTU4YEeCKHe YCIYTd CBA3U U UHbIE PETyCMOTPEHHBIE
JIOTOBOPOM YCIyTH B IOJIHOM 00BbEME U B NIPEyCMOTPEHHBII IOTOBOPOM CPOK;



0) UCTIONB30BaTh JJIS MOJTYUYCHHUS TEIEMAaTHUECKUX YCIYT CBS3H MOJIh30BATENbCKOE (OKOHEUHOE)
o0Opy/fOBaHME W MPOTpaMMHOE oOOecledyeHHe, KOTOPOE COOTBETCTBYET YCTAaHOBJICHHBIM
TpeOOBaHUAM;

B) COOOIIATh ONEPATOPy CBS3H B CPOK, HE MPEBhIMIArOIU 60 THEH, 0 MpeKpaleHnH CBOUX TpaB
BIQJICHUA W (WJIM) TOJH30BAHMS TIOMENICHHEM, B KOTOPOM YCTAHOBJICHO IIOJIb30BATEILCKOE
(okoHEUHOE) 00O0pyJOBaHHE, a Takke 00 M3MeHeHuu (amminu (MMEHH, OTYECTBAa) M MecTa
JKUTEIIbCTBA, HANMECHOBaHUS ((PUPMEHHOTO HAMMEHOBAHUS) M MECTa HAX OXKJICHUS;

') COJepKaTh B UCIIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHUIO U MOJIb30BATENbCKOE (OKOHEYHOE)
o0opynoBaHUE, HAXOIAIIMECS B IOMEUICHMHM a0OHEHTa, a TakXke COOJM0JaTh MpaBuiia
9KCILTyaTalluy 3TOr0 000pyI0BaHUS;

1) IPEANPUHIMATE MEPHI 10 3aIIUTE a0OHEHTCKOTO TEPMHUHAIA OT BO3JACHCTBHS BPEIOHOCHOTO
IPOrpaMMHOr0 00ecreueHus;

€) IpensTCTBOBATh PACHPOCTPAHEHUIO CIlaMa M BPEJOHOCHOTO MPOrpPaMMHOTO OOeCHeueHHs ¢
€ro abOHEHTCKOI'o TepMHUHAJIA.

29. AGoHeHT BIpage:

a) OTKa3aTbCad OT OIUIAThl TEIEMATUYECKUX YCIYT CBS3H, HE MPETyCMOTPEHHBIX JAOTOBOPOM M
IIPEJIOCTABIIEHHBIX €My 0O€3 €ro coryiacus;

0) Ha3HayaTh MO COTJIACOBAHHUIO C OTNEPATOPOM CBSI3U HOBBIE CPOKHM OKa3aHUS TEIEMATHYECKUX
YCIAYr  CBSA3M, €CIOM  HECOONIOJICHHE  YCTAaHOBJIEHHOTO CpOKa OBUIO  0OYCIIOBIICHO
00CTOSITENECTBAMU HETPEOI0JIUMOM CHUITBI;

B) TpeOOBaTh OT OmepaTropa CBS3M HCKIIOUEHHS] BO3MOXKHOCTH JOCTyNa K MH(POPMALMOHHBIM
CHCTeMaM, CETEeBBbIE ajpeca WM YHH(PHIUPOBAHHBIC yKa3aTeIH KOTOPBIX a0OHEHT COooOIIaeT
OIIepaToOpy CBA3U B IPETYCMOTPEHHOM JJOTOBOPOM BHJIE.

30. I[Tonp3oBarens 0043aH:

a) BHOCHUTD IIaTy 32 OKa3aHHbIE EMY TeJIEMaTUUYECKHE YCIYTd CBA3U U MHBIE IPETyCMOTPEHHBIE
JIOTOBOPOM YCIIYTH B ITOJIHOM 00BEME;

0) KCTIONIB30BATh IS MOTYYEHHS TEIEMAaTHYeCKUX YCIYT CBSI3H IOJIb30BATEIECKOE (OKOHEYHOE)
o0opyJOBaHHME M TPOTrpaMMHOE oOOecledYeHrne, KOTOPO€ COOTBETCTBYET YCTAHOBIIEHHBIM
TpeOOBaHUSM;

B) MpEANPUHAMATE MEPHI MO 3alIiUTe a0OHEHTCKOTO TEPMUHAJA OT BO3ACUCTBUS BPEIOHOCHOTO
MIPOrpaMMHOTO 00€CTICUEHHUS;

') MPEemsITCTBOBATh PACIPOCTPAHECHUIO CllaMa M BPEAOHOCHOTO MPOTPaMMHOTO obOecredeHusl ¢
ero abOHEHTCKOTO TEPMHUHAIIA.

31. ITonp3oBaTenb BIpase:

a) OTKa3aTbCsid OT OIUIAThl TEIEMATUYECKUX YCIYT CBSA3HM, HE MPEAYCMOTPEHHBIX TOTOBOPOM U
IpEeOCTaBIEHHBIX eMy 0€3 ero Corjiacus;

0) Ha3HayaTh MO COTJIACOBAHHUIO C OMEPATOPOM CBSI3U HOBBIE CPOKHM OKa3aHUS TEIEeMATUYECKUX
yCIOyr  CBA3M, €CIOM  HECOOJIOJIeHHE  YCTaHOBJIEHHOIO Cpoka ObUIO  0OYCIIOBIIEHO
00CTOSITENECTBAMU HEMPEOI0JIUMOM CHIIBI.

V. <D0pMa " IOpAAOK paCUCTOB 3a OKA3aHHBIC TCIICMATUYCCKUC YCIIYT'U CBA3H

32. Omnarta oKa3aHHBIX TEJIEMAaTHUYECKUX YCIYT CBSI3H MOKET OCYIIECTBIITHCS 110 a0OHEHTCKOM,
MOBPEMEHHOM WJIM KOMOMHHUPOBAaHHOW CHUCTEME OIUIaThl, MO O0BbeMy MPHUHATOM, M (WJIH)
nepeJaHHoON, U (MJIK) OTHpaBiIeHHOU, U (1n) oOpaboTaHHOM, U (WIK) XpaHUMON MH(GOPMaLUU
71100 1o (pakTy oKazaHUs €AUHUYHON YCIIyTH.



Omnepatop cBsi3u HE BIpaBe TpeOOBATh IUIATY 32 OKa3aHUE TEIEMAaTUYECKUX YCIYT CBS3H 33 TOT
IIEPUOJ], B TCUEHUE KOTOPOTO OKA3aHHME TEIEMaTHYECKHX YCIYTr CBA3U NPUOCTAHABIIMBAJIOCH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

OnepaTop CBsI3M 00s3aH BECTH JIMIIEBBIC CUYCTa a6OHeHTOB, Ha KOTOPBIX OTpPaAKarOTCsA
MOCTYINUICHHUEC CPCACTB OIICPATOPY CBA3HU, a TAKIKC CIHCAHHUC 3THUX CPCACTB B CYUHCT OILIATHI
TEJIIEMAaTHYCCKUX YCIYT CBA3H, OKa3aHHBIX B COOTBECTCTBUU C JOI'OBOPOM.

33. Ilnara 3a npeaocTaBIeHUE ONEPATOPOM CBSI3U JIOCTYIA K CETH Mepeaaun JaHHBIX B3UMaeTcs
OJIHOKPATHO.

Tapud Ha mnpemocTaBIeHHE ONEPAaTOPOM CBSA3M JIOCTyNla K CETH MepeAayd JaHHBIX
YCTAQHABJIMBAETCSl OMNEPATOPOM CBSI3U  CAMOCTOSITENIbHO, €CIM HMHOE HEe IMPeAyCMOTPEHO
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

34. Enununa TtapuuKanuu NOTPeOJICHUS TEIeMaTUYeCKUX YCIYr CBS3M yCTaHABJIMBAETCS
OIIEPaTOPOM CBSI3U. YUET MOTPEOICHHBIX MOIH30BATENIEM YCIIYT CBSI3U BEIETCS B COOTBETCTBHHU C
MPUHSITOMN OMEPaTOpOM CBSI3U €UHHIICH TaprUPUKAIIH.

35. Tapudsl u (nnu) TapudHbIC IIAHBI YIS OIUIATH TEIEMATHYCCKUX YCIYT CBS3H, a TAaKXKe
CTOUMOCTH HENOJHOW eMHUIIbI TapU(UKALMK YCTAHABIMBAIOTCS ONEPATOPOM CBSI3H, €CIIM UHOE
HE IIPETYCMOTPEHO 3aKOHOIaTeabCcTBOM Pocculickon Penepanyu.

36. [ns rpaxaaH, UCHOJB3YIOMIUX TEIEeMAaTHYECKUe YCIYTH CBSI3U B JIMYHBIX LESIX, W JUIA
IOPUIMYECKUX JIUI] U TPaXKJIaH, UCIOJIb3YIONINX TEJIEMAaTUYECKUE YCIYTH CBSI3M B MHBIX IEJIAX,
MOTYT OBITh YCTAHOBJICHBI pa3NuyHble Tapudbsl U (WIK) TapudHBIE IUTAHBI IS OIUIATHI
TEJIEMAaTUYECKUX YCIIYT CBA3H.

TapudHbIM TUIAHOM MOTYT yCTaHaBJIMBaThCs nupdepeHIUpoBaHHbIE Tapu(bl MO BpeMEHU
CYyTOK, JHSM HEICIH, BBIXOJHBIM W TPA3IHUYHBIM JHSAM, O O0BEMY NUPHHSATOH, W (WIIN)
NepeIaHHOM, U (WJIM) OTHPABIICHHOM, U (M) 00pabOTaHHOM, U (MJIM) XpaHUMOW MH(OpMaITUH.

37. Omata TeNEMAaTHYECKHX YCIYT CBSA3M OCYLIECTBISETCS B POCCHHCKHX pyOnIsX B
COOTBETCTBUM C BBIOpAaHHBIMU A0OHEHTOM M (MJIM) MOJIb30BaTeaeM Tapu(oM U (MIK) TapuPHBIM
TUTAHOM JIJTS1 OTLIATHI TEIEMAaTHYECKHUX YCIYT CBSI3H.

38. OcHOBaHNEM JJI BBICTABJICHHUA CUCTA a6OH€HTy HJIN CITUCAHUA CPCACTB C JIMICBOI'O CUCTA 3a
MpeaAOCTaBJICHHBIC TCIICMATHYCCKUC YCIIYTHU CBA3U ABJIAIOTCA JAHHBIC, MMOJYYCHHBIC C ITOMOIIBIO
O6OPYI[OB3.HI/I5[, HCIIOJIB3YEMOI'0  OIICPaTOPOM CBA3U IJId  Yy4CTa o0beMa OKa3aHHBIX WM
TCJIIEMAaTUYCCKUX YCIIYT CBA3H.

39. Omara TeaeMaTHYeCKUX YCIYT CBA3U MOXKET OCYIICCTBIIATHCA IMPHU ITOMOIIIN KAPThI OIIATHI.

Kapra omuaTel cOIEp)KUT 3aKOAWPOBAHHYIO HH(OPMAIMIO, KOTOpash HWCHOIB3yeTCs s
COOOIIIeHUsI OTepaTopy CBA3M CBEIEHUN OO0 omjaTe TeleMaTUYECKUX YCIYT CBSI3M, a TaKkKe
CJIeYIONLYI0 HH(OPMAITHIO:

a) HaAaNMMCHOBAHUC ((1)I/IpMeHHOC HaI/IMCHOBaHI/IC) orneparopa CBA3U, TCICMATHYCCKUC YCIYI'U
CBs3H KOTOPOT'O MOT'yT OBITE OILTAYEHEI IIyTEM HCIIOJIB30BAaHHA KAPThI OIJIATHI;

6) pasMEp aBaHCOBOT'O IJIATCIKA, BHCCCHHUEC KOTOPOI0 MOATBCPIKAACT KapTa OIUIAThI, WA 00BeM
TCJIIEMAaTHYCCKUX YCIYT CBA3HU, KOTOPBIC MOKET IMOJIYYHUTH ITOJIB30BaTEC/Ib ITPH €€ UCITIOJIb30BAHUHU,

B) CPOK JE€UCTBHS KapThl OILIATHI,

T') ClipaBOYHbIE (KOHTAKTHBIE) HOMEpa TeIePOHOB orepaTopa CBsI3U;
1) IpaBUJIa MOJIb30BAaHMS KapTOi OIUIATHI;

€) uaeHTU(UKALMOHHBII HOMEP KapThl OIUIATHI,

)K) HOMCD JIMIICH31HU, HA OCHOBAaHHUU KOTOpOfI OKa3bIBAOTCA TCICMATUYCCKUEC YCIIYT'U CBA3U.



40. AOoHeHT W (MIM) MONB30BaTEIb HMMEIOT MPAaBO OOpPAaTUTHbCA K ONEpaTopy CBS3U C
TpeOOBaHMEM BO3BpaTa CPE/ICTB, BHECEHHBIX MMU B KAUECTBE aBAHCOBOTO IJIaTEXka, B TOM YHUCIIe
C MCIOJIb30BAaHUEM KapThl OILIATHI.

Omneparop cBsi3u 00s13aH BEPHYTh AOOHEHTY U (WJIH) MMOJIH30BATENI0 HEUCIIOIb30BAaHHBIA OCTATOK
CPEJICTB.

41]. CLIGT, BBICTABIISICMBIIN a6OHeHTy 34 OKa3aHHBLIC TCJIEMATUYCCKHUEC YCIYTHU CBA3H, SABJIACTCA
paC4CTHbBIM JOKYMCHTOM, B KOTOPOM OTpaXXarOTCsA OAHHBIC O IACHCIKHBIX 00s13aTeNbCTBAX
aboHeHTa U KOTOpBIﬁ COACPKUT CIICAYIOIINE CBCACHUA:

a) PEeKBU3UTHI OIIEpaTopa CBA3H;

0) cBeneHust 00 aOOHEHTE;

B) pacUYeTHBIN MEPUOJI, 32 KOTOPBIN BBICTABIISAETCS CUET;
') HOMEp JIMIIEBOTO cUYeTa a0OHEHTA;

Il) JaHHBIC O CYMMApHOM KOJIMYCCTBC OKA3aHHBIX TCICMATUYCCKUX YCIYI' CBA3H 3a pvaeTHLIﬁ
HepuoJl U TMEpHoJ| OKa3aHUs TeNeMAaTUYeCKUX YCIYyr CBSI3M, a TakXke O00BbeM KaxJIou
TEJIEMAaTUYECKOM YCIIyTH CBA3H, OKa3aHHON aOOHEHTY;

€) o0Ias cymMMa, nmpeabsBiIsgeMas K OIIare;

) pa3Mep ocTaTKa Cpe/CTB Ha JULEBOM cUeTe (IIpU aBaHCOBOM ILJIATEKE);
3) 1aTa BHICTABJICHUS CUETA;

1) CPOK OILIaThl CUETa;

K) CymMMa, IMpEeaAbABIACMas K OIUIATC IO KaAXIAOMY BHUHAY TCICMATHYCCKUX YCIYI' CBA3U H
TCXHOJIOTHYCCKH HCPA3PBIBHO CBA3AHHBIX C HUMH YCIIYT,

J'I) BUJIbI OKa3aHHBIX TCJICMATUYCCKUX YCIIYT' CBA3H.

42. Omnepatop cBsi3M 00si3aH 00ecNeYuTh JAOCTaBKY a0OHEHTYy cueTa Ui OIUlaThl OKa3aHHBIX
TeJIeMaTHYECKUX YCIYT CBA3H B TeueHue 10 aHel ¢ JaThl BHICTABICHHS 3TOTO CUeTa.

43. PacueTHblil nepuoj, 3a KOTOPBIA BBICTABISETCS CUET 3a OKa3aHHWE TeeMaTHYEeCKUX YCIyr
CBS3U, HE JOJKEH MPEBBIIIATh OJHOIO MeCsIa.

44. Tlo oOpamieHuto aOOHEHTa OIMepaTop CBSA3M MPOU3BOJAUT JACTAIM3AIMIO CYETa, TO €CTh
MPEIOCTABIISAET AOMOIHUTENbHYIO HH(OPMAIIHIO 00 OKa3aHHBIX TEIEMAaTHUYECKUX yCIyraxX CBS3H,
3a 9YTO MOXKET YCTaHABIMBATh OT/IEJIBHYIO IIJIATY.

45. AGOHEeHT M (MJM) TOJIb30BaTeNb BIIpaBe MOTPeOOBaTh BO3BpaTa CPEJCTB, YIUIAYEHHBIX
aBAHCOM 3a IOJIb30BaHME TEIEMATHUECKIMHU YCIyraMy CBS3H, 3a MEPHOJ, KOTJa OTCYTCTBOBAJIA
BO3MOXHOCTb IOJIb30BaHUS TaKMMM TEJIEMAaTHUYECKUMHU YCIyraMH CBS3M HE MO BUHE 3THUX
aboHeHTa U (WJIM) TOJIb30BaTEs.

V. HOp}II[OK " YCJIOBUS NPHUOCTAHOBJICHUS, ©3BMCHCHUS, IIPCKPAIICHUA U pACTOPIKCHUA IOTOBOpA

46. AGOHEHT BIpaBe B JII000€ BpeMsl B OJJHOCTOPOHHEM TMOpPSAKE PACTOPTrHYTH JAOTOBOP MpHU
YCIOBUM OIUIATBl MM IIOHECEHHBIX OINEPaTOPOM CBSI3M PACXOJOB IO OKa3aHUIO €My
TeJIEMaTHYECKUX YyCIyr cBsa3HU. Ilopsaok OJHOCTOPOHHEro OTKa3a OT HCIOJIHEHHs J0roBOpa
OIIPENENAETCS TOTOBOPOM.

47. B cinyyasix, IpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanniu, Wi B Ciaydae
HapylIeHUs a0OHEHTOM TPeOOBaHHM, YCTAaHOBIEHHBIX JOTOBOPOM, B TOM YHCIE CPOKa OILIATHI
OKa3aHHbIX TCICMATUYCCKUX YCIYyI' CBA3H, OICPATOp CBA3M HUMCECT IMpPaBO IMPHUOCTAHOBHUTDH
OKa3aHWe TeIEMAaTUYECKUX YCIYT CBSA3H JI0 YCTPAHEHUs HAPYIISHHs], TUCBMEHHOTO YBEJIOMHUB 00
TOM a0OHEHTA.



Ecnu aboHeHT He yCTpaHMT HapylleHHe B TEYeHHE 6 MecsdleB C JaThl IOJyYeHHUS UM
MUCbMEHHOIO YBEIOMIJIEHHMS OIEpaTopa CBsA3M O HAaMEPEHUU IPUOCTAHOBUTHL OKa3aHUE
TEJIEMaTUYECKUX YCIIYT CBSI3H, ONIEPATOp CBSA3U BIIPABE PACTOPTHYTH JTOTOBOP B OJTHOCTOPOHHEM
HOPsIZIKE.

48. [1o mucbMEeHHOMY 3asBICHHIO aDOHEHTA ONEepaTop CBSI3U 00s13aH 0€3 pacTOPIKEHHUS JOTOBOpa
IPUOCTAHOBHUTh OKa3aHUE TEIEMATHYECKUX YCIyr CBsi3u aboHeHty. [lpu sTOM ¢ aboHeHTa
B3UMACTCA IlJIaTa 3a BCCh IICPUOMN, yKa3aHHBIﬁ B 3a4BJICHUH, B COOTBCTCTBHUU C YCTAHOBJICHHBIM
JUTSl TAKUX CITy4aeB TaprUQPOM.

49. JlelicTBHMe IOTOBOpa, MPEAYCMATPUBAIOIICTO MPEIOCTABICHUE OCTyNa K CETH Iepeaayu
JAHHBIX C HWCIOJb30BaHWEM AaOOHEHTCKOW JIMHHHM, MOXET OBITh TNPHOCTAHOBJICHO II0
MUCbMEHHOMY 3asIBJICHHIO a0OHEHTa B clydyae coadd B HaeM (TMOoJHaeM), apeHAy (cybapeHmy)
MIOMEIICHHUS, B TOM YHUCIIC XHJIOTO TIOMEIIEHHS, B KOTOPOM YCTaHOBJICHO IOJIbh30BATEIbCKOE
(okoHEwHOE) 000pyJOBaHWE, HA CPOK JCWCTBHUS JOroBopa HaiiMa (TogHAiiMa), apeHIbI
(cybapenapl). C HaHumarteneM (ITOAHAHUMATENIEM), apeHIaTopoM  (cybapeHIaTopoM)
MOMEIIEHUS, B KOTOPOM YCTaHOBJICHO 00OpYyIOBaHUE, MOKET OBITh 3aKJIFOUEH JIOTOBOP Ha CPOK
JICHCTBUSL TOTOBOpa Haiima (rmojaHaiima), apeHabl (CyO0apeH]ibl) ¢ BBIICICHUEM Ui 3THX Iejeh
TOTO JK€ YHHUKaJIBHOrO KOAa HUACHTU(DHKAIMKM, KOTOPBIA OBUI BBIIEICH IPH 3aKITFOYCHUN
JIOTOBOpa, JICHCTBHE KOTOPOrO MPHUOCTAHABIMBACTCS, WJIM WHOTO YHHKAJIBHOIO KOJa
UACHTH(DUKAITIH.

50. BHeceHue W3MEHEHUN B JIOTOBOp, 3aKIIOYEHHBIM B MUCBMEHHOW (opme, B TOM HHUCIE
M3MEHEHHH, KacalolIMXCcs BBIOOpa AO0OHEHTOM Jpyroro Tapu(HOro IUTaHA JJs OIUIATHI
TEIeMAaTUYeCKUX YCIyT CBs3H, OQopMIIAeTCs MyTeM 3aKIIOYEeHHsS JOMOJHUTEIHHOTO
COrJIalIeHus K goroBopy. I[lnara 3a u3mMeHeHne TapugHOro miaHa ¢ abOHEHTa HEe B3UMAETCH.

51. B ciydae ecnu BHECEHHE M3MEHEHHH B JIOTOBOP IOBJICKJIO HEOOXOIMMOCTH BBITIOJTHEHUS
OIepaTopoOM CBSI3M COOTBETCTBYIOIIMX padOT, 3TH PabOThI MOJICKAT OIUIATe CTOPOHOM, IO
WHUIIMATHBE KOTOPOH OBUIM BHECEHBI M3MEHEHHUS B JIOTOBOp, €CIIM HMHOE HE YCTAaHOBJICHO
JIOTOBOPOM.

52. Ecnu aboHEHT yTpaTWi TpPaBO BIAJCHUS WU TOJH30BAHMS MOMEIIEHUEM, B KOTOPOM
YCTAaHOBJICHO  TIOJIb30BaTelIbckOe  (OKOHEYHOE)  00O0pylOBaHME, JIEUCTBHE  JOTOBOpA
npekpamaercs. [lpu sTomM omepaTop CBS3HM, SBISIOUIMIICS CTOPOHON ATOrO JOTOBOpA, IO
TpeOOBaHUIO HOBOTO BJaJIeNblla YKa3aHHOTO TIOMeIIeHus 00s3aH B TeueHue 30 1Hel 3aKIrounTh
C HUM JIOTOBOP.

B cjIydya€ €CJIM B YKAa3aHHOM IIOMCHICHHUH OCTaJIUCh IIPOXUBATH YJICHBI CEMbU a6OH€HTa,
A0roBoOp HepeO(l)OpMJIHCTCSI Ha OJHOIro0O M3 HHUX C [IHUCBMCHHOI0O Corjacusa JApyrux
COBCPHICHHOJCTHUX YWICHOB CCMbH, ITOCTOSAHHO 3apETUCTPUPOBAHHBIX B 3TOM IOMCIICHUU.

53. Jlo ucredenus nperycMOTpeHHOro ['paxkaanckum kogekcom Poccuiickoit denepannn cpoka
NPUHATUSA HACJEACTBA, B COCTaB KOTOPOIO BXOAUT IIOMEUIEHHWE C YCTAHOBJIEHHBIM
MOJIb30BATENbCKUM (OKOHEUYHBIM) 00OpylOBaHMEM [UI TPENOCTaBICHUS JOCTyla K CETH
Iepeadyn JIaHHBIX, OIEpaToOp CBSA3M HE HMEET MpaBa pPACHOPSIKATHECS TEXHUYECKUMU
CpeACTBaMH, MpPeJHA3HAYCHHBIMH JJIS MOJKIIOYEHHUSI 3TOro 0OOpYAOBaHHS K CETH Meperadd
JTAHHBIX.

JIuno, npuHsBLIEEe HACIEACTBO, B TeueHHe 30 AHEHW C AaThl BCTYIJIEHHS B HACJIEICTBO BIIpaBe
HOJaTh ONEepPaTopy CBA3M 3asIBICHHUE.

OnepaTop cBsI3u 00s3aH B TeueHue 30 JHEW C JaThl peructpanvun 3asBJICHUSA 3aKJIHOYUTH C
HACJICIHUKOM OOT'OBOP.

Ecnu 3asBieHue He II0JaHO B yCTaHOBHCHHBIﬁ CPOK, OoIiepaTop CBA3U BIIPpABC PpaCIOPAAUTHCA
TEXHUYCCKUMU CpCACTBaAMH, MPECAHAZHAYCHHBIMU IJId ITOAKIFOYCHHA 060py)1013aH1/m B IEIIX
MMpEaAOCTaBJICHUA NOCTYIIA K CETU NEpCaavun JaHHBIX, IO CBOCMY YCMOTPCHUIO.



54. Tlo 3asBrneHHI0 aOOHEHTA-TpaXIaHMHA B JOrOBOPE MOXKET OBbITh yKa3aH HOBBI aOOHEHT-
rpakaaHuH. [Ipy 3ToM HOBBIM a0OHEHTOM MOXXET CTaTh WICH CeMbH aOOHEHTa,
3apETUCTPUPOBAHHBIN IO MECTY JKUTEIbCTBA A0OHEHTA WM SBISIOIIUICS YYaCTHUKOM OOIIei
COOCTBEHHOCTH Ha IIOMENIEHUE, B KOTOPOM YCTaHOBJIEH a0OHEHTCKUI TEpMHHAIL.

55. Ilpm peopraHuzaiuu WM TEPEUMEHOBAHUM a0OHEHTa - MOPUAWYECKOTO Juma (3a
UCKJIIOYEHHEM peopraHu3aiuu B ¢GopMe BbIIEICHUS WK pa3elieHus1) B 10IrOBOPE MOTYT OBITh
yKa3aHbl MPaBOMPEEMHUK WM HOBOC HAaMMEHOBaHHWE abOHEHTa - ropuaudeckoro jawma. Ilpu
peopraHu3alyy IPUINYECKOro JIUia B popMe BBIICICHUS WU Pa3/ieJIeHHs BOIIPOC O TOM, C KEM
M3 T[PaBONPEEMHUKOB CIEAYET 3aKIYUTh JIOTOBOP, PEMIAETCI B COOTBETCTBHH €
pa3feNnuTeNbHbBIM 0aJaHcOM, B KOTOPOM OIpeNessieTcs, KOMy U3 MPaBONPEEMHUKOB Mepener
MOMEIIEHUE C YCTAHOBJICHHBIM MOJIb30BATEIHCKUM (OKOHEYHBIM) 000PYA0BaHHUEM.

VI. [lopsiok npeabsiBACHUS] U pAaCCMOTPEHUS MPETEH3UIM

56. AOGOHEHT M (WJM) TOJL30BATENh BIIPaBe O0KAIOBATh pelIeHHE U neiicTBue (Oe3nelicTBure)
oreparopa CBsi3H, CBS3aHHBIC C OKa3aHUEM TEIEMAaTHUECKUX YCIYT CBS3H.

57. OnepaTop CBs3M 0053aH MMETh KHUTY *ajo0 U MPEUIOKEHUH U BbIAABATH €€ M0 IEPBOMY
TpeOOBaHUIO A0OHEHTA M (WJIN) MOJIb30BATEIIA.

58. Paccmotpenue xanoObl aboHeHTa W (WMJIM) IOJIB30BATENsl OCYIIECTBIISETCS B IOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAaTebcTBOM Poccuiickoit @enepannu.

59. Ilpy HEUCNIOTHEHUN WJIM HEHAJIS)KAIIEM HCIIOJIHEHHH OTIEPaTOPOM CBSI3H 00S3aTENLCTB I10
OKa3aHMIO TEJIEMaTUYECKUX YCIYT CBSI3U a0OHEHT U (MJIM) MOJIb30BaTelb /10 OOpalleHus B CyJ
IPEIbABISAIOT ONEPATOPY CBSA3H MPETEH3UIO.

60. Ilperensus mnpeabsBiIseTCS B MUCBMEHHOW (QopMe M TMOJUICKUT PErUCTpAlluU B JCHb
IIOJIyYEHUS €€ ONIEPATOPOM CBS3HU.

[IpereH3un mo BoIpocaM, CBA3aHHBIM C OTKAa30M B OKa3aHUU TEIEMATUYECKUX YCIYT CBS3H, C
HECBOEBPEMEHHBIM WJIM HEHAJJICKAIIUM HCIOJHEHHEM 00s3aTeIbCTB, BBITEKAONINX W3
JIOTOBOpPA, MPEAbABISAIOTCS B TEUEHHE O MECALeB C JaThl OKa3aHWS TEIEMATHYECKUX YCIYyT
CBSI31, OTKA3a B UX OKA3aHUM WJIA BHICTABIICHHUS CUETA 33 OKA3aHHYIO YCIIYTY.

K npereH3un mpuiararorcsi KONmusi JOoroBopa (B ciydae 3aKIIOUeHHs JOroBopa B MHCbMEHHOMN
dopme), a Takke MHbIE HEOOXOAUMBIE U PACCMOTPEHUSI NMPETEH3UU JTIOKYMEHTHI, B KOTOPBIX
JIOJDKHBI OBITH TIPEACTABJICHBI 0OKa3aTeIbCTBA HEUCTIOIHEHUS UJIM HEHAJIE)KAIero UCIIOTHEHUS
00513aTeNIbCTB 1O JIOTOBOPY, @ B ClIydae HPEbsABICHMs MPETEH3MU O BO3MEIIEHUH yiiepoa -
CBEJIEHUS O pa3Mepe NPUUMHEHHOTO yiepoa.

61. Ilperen3ust paccMmaTpuBaeTCsi OMNEPATOPOM CBSI3M B CpPOK He Oonee 60 mHed ¢ 1aThl
pPErUCTpalK TPETSH3HH.

O pe3yibTaTax pacCMOTPEHUS TPETEH3UU OIEepaTop CBSI3U JIOJDKEH COOOIIUTH B MHCHMEHHOM
dbopMe peabIBUBLINM €€ a00HEHTY U (MJIK) TOJIb30BaTEINIO.

Ecnmu mpereH3ust mpu3HaHa OMEpaTOpOM CBSI3M OOOCHOBAaHHOM, HEJIOCTATKH, BBISBICHHBIC TPU
OKa3aHMM TeJIEeMaTHYECKUX YCIOyr CBS3W, TOJJIeKAT YCTPAHEHUI0 B pPasyMHBIH CpOK,
Ha3HaYeHHbI aOOHEHTOM M (WJIH) MOJIb30BATEIIEM.

TpeboBanus aboHeHTa W (WIM) TOJB30BATENs 00 YMEHBIIEHHWH pa3Mepa OIUIaThl OKa3aHHBIX
TEJIEMAaTUYECKUX YCIYT CBSI3HM, O BO3MEIIEHHH PAaCcXOJOB 0 YCTPAHEHHUIO HEJOCTATKOB CBOMMU
CWJIAaMH WJIM TPETBUMH JIMLIAMH, & TAaKXKE O BO3BpATE YIJIAYEHHBIX 3@ OKa3aHUE TEIEMATUYECKUX
YCIYT CBSI3U CPEJICTB M BO3MEIIEHHWU YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa3oM OT
IPENOCTABICHUs  TEJIEMATUYECKUX  yCIyl  CBSA3M, IIPU3HAHHBIE  ONEPaTOPOM  CBSA3U
000CHOBAaHHBIMH, MOJJEKAT YIOBIETBOpEeHHI0O B 10-AHEBHBIH CpPOK C JaThbl NMPU3HAHUSA HX
000CHOBaHHBIMH.



VII. OTBETCTBEHHOCTH CTOPOH

62. 3a HEUCIOJIHCHUE WM HEHaJJIeKallee MCIOJHEHHE 00s3aTeIbCTB M0 JOTOBOPY OIEpaTop
CBSI3M HECET OTBETCTBEHHOCTh TMepen aOOHEHTOM M (WJIM) TOJb30BATEIEM B CIEAYIOMIUX
CITyJasix:

a) HapylLIEHUE CPOKOB IMPEAOCTABIICHUS JOCTyNAa K CETH NEepelauyd JaHHBIX C MCIOJb30BaHUEM
a0OHEHTCKOM JIMHUY;

0) HapylIeHHE [TPENYCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS TEJIEMaTUUECKUX YCIYT CBSI3U;
B) HEOKa3aHHE TEeJIEMAaTUYECKUX YCIIYT CBSI3H, IPEAYCMOTPEHHBIX I0TOBOPOM;
I') HEKAUECTBEHHOE OKA3aHUE TEJIEMAaTUUYECKUX YCIIYT CBS3H;

1) HapylIeHHE YCTaHOBJICHHBIX OrpaHMYEHUN Ha paclpocTpaHEHHE CBeleHUuN 00 aboHeHTe-
rpakJIaHUHE, CTABIIUX U3BECTHBIMU ONIEPATOPY CBSI3U BBUY UCIIOTHEHUS JOTOBOPA.

63. Ilpu HapyleHHH OIEpPaTOPOM CBSA3M YCTaHOBJEHHBIX CPOKOB OKa3aHMs TEJIEeMAaTHYECKHUX
YCIIYT CBSI3U a0OHEHT-IPaXkIaHUH 110 CBOEMY BBIOODY BIIpaBe:

a) HAa3HA4YUTh OICPATOpPY CBA3U HOBBIU CPOK, B TCUCHHUC KOTOPOIo JOJIKHA OBITH OKa3aHa
TCJIIEMaTHYCCKasd yCjiiyra CBsA3HU,

6) MOPpYYNUTh OKA3aHUC TCIICMATUYCCKHUX YCIYTI CBA3U TPCTHUM JIMIAM 3a PAa3yMHYHO LICHY U
HOTp€6OBaTB OT oIi€paropa CBA3U BOSMCIICHHUA [TIOHCCCHHBIX PAaCX0d0B;

B) IOTpeOOBaTh YMEHBILIEHHUS CTOUMOCTH TEJIEMaTHUYECKUX YCIYT CBA3H;
') pacTOpPrHyTh JOTOBOP.

64. IIpu HapylleHHH CpPOKOB IIPEIOCTABIICHUS IOCTyIla K CETH IEpeJadyd AAHHBIX OIepaTop
CBSA3M YyIJIauuBaeT aOOHEHTY-TPaXJIAaHUHY HEYCTOWKY B pa3Mepe 3 MpOLEHTOB IIaThl 3a
IIPEIOCTABIICHUE JIOCTYIIa K CETH IEepelauyd JaHHBIX 3a KaKIbIH JEHb IPOCPOUYKH BILIOTH IO
Hayaja o0ecledeHusl JOCTylna K CeTH Iepefayd JaHHBIX, eciii 0oJiee BBICOKUI pa3mep
HEYCTOMKHU He yKa3aH B IOTOBOpPE, HO He OoJsiee pa3mepa MpelyCMOTPEHHOM T0rOBOPOM IJIaThl.

65. B ciywae HapylmieHHs ONEpaTOpOM CBSI3M  YCTAHOBJIEHHBIX CPOKOB  OKa3aHMUs
TeJIEMaTUYECKUX YCIyr CBA3M aOOHEHT W (WIM) MOJb30BaTeNb BIpaBe TpeOOBaTh MOJIHOTO
BO3MEUICHMSI YOBITKOB, IPUYMHEHHBIX UM B CBSA3H C HApYIIEHUEM YKa3aHHBIX CPOKOB.

n_n

66. B cnyyasx, ykazaHHbIX B moanyHkrax "B" u "r" myHkTa 62 Hactoammx [IpaBuii, aboHEHT U
(v TIOJIB30BaTENh BITpaBe MOTPEOOBATH IO CBOEMY BBHIOODPY:

a) 0e3BO3ME3JHOr0 YCTpaHEHHUs HEIOCTAaTKOB, BBIABICHHBIX MPH OKA3aHHHM TEJIEeMATHYECKUX
YCIIYT CBS3H;

6) COOTBCTCTBYIOILICTO YMCHBIICHUS CTOMMOCTU OKa3aHUA TCICMATUUYCCKUX YCIIYT' CBA3U;

B) BO3MCHICHUA ITIOHECCHHBIX HM pacXxoaoB MO YCTPAaHCHHWIO CBOMMU CHJIAMH HJIM CHUJIaMHU
TPETHUX JIMI HEAOCTATKOB, BBIABJICHHLIX ITPHU OKA3aHUU TCIICMATUYICCKUX YCIIYT CBA3U.

67. B ciyyae HapylIeHHsi OIEPAaTOPOM CBSI3M  YCTAHOBJICHHBIX OrpaHWYEHHN Ha
pacmpocTpaHeHHe CBEACHH 00 ab0OHEHTe-TpakJaHWHE, CTABIIUX €My H3BECTHBIMU BBUIY
HCIIOJTHEHUS JIOTOBOpPA, OMEpaTop CBA3M MO TpeOOBaHUIO aOOHEHTa-TpakJaHWHA BO3MEIAET
MPUYMHEHHBIC YTUMH JEHCTBUSMHU YOBITKH.

68. Oneparop CBSI3M HE HECET OTBETCTBEHHOCTH 3a cojepaHue MHPopMaluu, reperaBaeMoit
(mosyyaemoi) aOOHEHTOM H (WJIM) TOJB30BATENEM MPU IOJI30BAaHUHM TEJIEeMaTHUYECKUMHU
yCIyraMy CBSI3H.

69. AGOHEeHT M (WIM) MOJB30BaTeIb HECYT OTBETCTBEHHOCTh IEpe]l ONEepaTOpOM CBS3U B
CJIEAYIOUIMX CITydasix:



a) HCOIJIaTa, HCIIOJIHAA UM HCCBOCBPCMCHHAA OIlJIaTa TCIICMATUYCCKUX YCIYT CBA3H,

0) HapyIIeHHe MPaBWJI SKCIUTyaTaIllMU TOJIB30BaTEIbCKOTO (OKOHEYHOT0) 000PYI0BaHUS U (WITH)
A0OHEHTCKOTO TEPMHUHAIIA;

B) HapyllleHHE 3allpeTa Ha MOJAKIIIOUEHHUE MOJIb30BaTEeNIbCKOrO (OKOHEYHOro) 000pyaoBaHus, HE
COOTBETCTBYIOIIIETO YCTAHOBJICHHBIM TPEOOBAHMSIM;

I') COBEplICHUE NEHCTBUH, MPUBOAAIIUX K HapYUICHHIO (PYHKIMOHUPOBAHUS CPEICTB CBS3U U
CETH CBSI3U OllepaTopa CBS3U.

70. B ciyvasx, ykazaHHBIX B moamyHkTax "0" - "r" mynkra 69 Hactosmux [IpaBwi, omepaTtop
CBSI3M BIpPaBe OOPATUTHCA B CYJ C MCKOM O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX TAKUMH
JeHCTBUSIMU aOOHEHTA U (WJIH) TTOJIH30BaTEIS.

71. B cnyuae HeomulaThl, HENOJHON WM HECBOEBPEMEHHOM OILIAThl TEJIEMAaTHUECKUX YCIYT
CBSI3M a0OHEHT YIUIAYMBAET OINEPATOpy CBSI3UM HEYCTOMKY B pa3Mepe 1 IpolLeHTa CTOMMOCTH
HEOIUTAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEME WIM HECBOEBPEMEHHO OIUIAYEHHBIX
TeJIEMaTUYECKUX YCIYT CBS3M, €CIM MEHBIIMHA pa3Mep He yKa3aH B JOrOBOpE, 3a KaX/blil JeHb
NPOCPOYKU BIUIOTH JIO JTHS MOTAIICHHs 33J0JDKEHHOCTH, HO HE 0Oojiee CyMMBI, IMOJUIekKarei
orJare.

72. B ciay4ae HENpEINCTAaBICHHs, HEMOJHOTO WM HECBOEBPEMEHHOTO TIPEICTaBICHUS
uHpopMaluu 00 OKa3aHUM TeNEeMaTHYEeCKHX YCIYT CBS3U TpOKIAHUH-a00HEHT U (WIJIH)
MOJIb30BaTENh BIPABE OTKA3aThCs OT WCIOJIHEHHS JIOTOBOpAa U OOpPAaTUTHCS B CyJl C UCKOM O
BO3BpAaTe CPE/CTB, YIUIAYCHHBIX 332 OKa3aHHbBIC TEIEMATUYCCKHUE YCIYTH CBSI3U, U O BO3MEIICHUN
MTOHECEHHBIX YOBITKOB.

73. CrTopoHBI JOroBOpa OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WU
HEHaJIe)Kalllee HCIOIHEHUE 0053aTeIbCTB 110 JOTOBOPY, €CIIN JIOKAXYT, YTO MX HEHCIIOIHEHUE
WIM HEHaJJIeXallee MCIOJHEHHE IPOM30LUIO  BCIEACTBUE JIEHCTBHS  OOCTOSATENILCTB
HEIPEOTOIMMOM CHJIBI WJIN 110 BUHE APYION CTOPOHBI.



